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April 20,2007

WRITER'S DIRECT DIAL

Ex Parte Presentation

Federal CommunicationsCommission

445 12" Street, S.W. - TW-A325
Washington, D.C. 20554

Re:  Docket No. 96-128, Inmate Remand and Wright Petition

Dear Ms. Dortch:

On April 18, 2007, Vincent Townsend, President of Pay Tel Communications, Inc., and Marcus
W. Trathen of Brooks, Pierce, McLendon, Humphrey & Leonard, LLP, met with Albert Lewis, Pamela
Arluk, Doug Galbi, and Lynne Hewitt Engledow of the Wireline Competition Bureau.

In this meeting, we discussed positions of record in the proceeding regarding inmate calling
services as well as the information summarized in the attached materials.

cc: Albert Lewis
Pamela Arluk
Doug Galbi
Lynne Hewitt Engledow

Sincerelyyours,

Marcus W. Trathen



10 1 9
Rate Collect Total Rate
State Source | BOC Applicable Local Call Rate Call Add'l Inmate| Payphone| Rate Cap? Rate Cap Details
LMC (ifapp) | lnit. Min. | Add'l Min. Notes - Call Rate Surcharge | Surcharge [Surcharge
1[Texas SBC SBC $0.50 NIA N/A Providermarketbasedcoinrate $ 34519% 170|$ 050 |s 6.15 Yes |Commission rate cap
2North Dakota _|Qwest Qwest $0.50 NIA N/A Providertariffed coin rate $ 49 $ 055(% 6.04 No
3|Nebraska Qwest Qwest $0.50 NIA NIA __[Providertariffed coin rate $ 375 $ 055|% 4.80 No
4{Wyoming Qwest Qwest $0.50 NIA N/A Providertariffed coin rate $ 375 $ 055[/%$ 480 No
5|Wisconsin SBC SBC $0.50 N/A N/A Providermarketbasedcoinrate $ 395 $ 445 Yes _|Capped at twice AT&T or BOC rate
6[Michigan SBC SBC $0.50 N/A N/A Providermarketbasedcoinrate $ 395 $ 445 No  [Benchmarkswere repealed 111106
SBC-SWB Local inmate Surcharge is in lug of LMC + $1.70 additional Inmate
7|Kansas Public SBC N/A N/A NIA $§ 2351% 1.70 $ 4.05 No __ |Surcharge.
8 |lllinois SBC SBC N/A 3 0144513 041275 $§ 2711 $  4.00 No [Inmate is not subiuct to Commission jurisdiction (Dit 05-0428)
9|Massachusetts [Verizon/Cap |Verizon NIA $ 010[% 010 $ 3.00 $ 400 Yes |UsagecappedatLEC, surcharge is Commissionimposed'
10|Oklahoma SBC SBC $0.50 N/A NIA $ 1659 1.70 $ 385 Yes |Capped max. rate of LEC or IXC
11|Connecticut __|SBC SBC $0.50 NIA N/A Providermarketbasedcoin rate $ 3.00 $ 030[$ 3.80 No
12|California SBC SBC $0.50 NIA N/A Providermarketbasedcoin rate $ 150§ 170|$ 030]8 3.70 No
Not Inmate Specific. Commission has providers registeras OSP w/
13|Rhode island _[Verizon \Verizon NIA $ 019 |3$ 0.19 |BOC Rate $ 175 $ 3.65 No _ [Waivers. Has also allowed higher surcharges than the cap.
14{Indiana SBC/CAP  |SBC $0.50 N/A NIA Providermarketbased coin rate $ 3.00 $ 350 Yes |Capped at LEC
15|Arkansas SBC SBC NIA N/A NIA Providermarketbased coin rate $ 180($ 1.70 $ 350 No _|Service chargeiis in lue of LMC.
Rates are presumed reasonable if no higherthan IXC which is not
16|Missouri SBC SBC $0.50 N/A N/A Provider marketbased coinrate $ 081($% 170|$ 025]|% 326 No _|an AOS (e.g., AT&T, MCI. Sprint)
17|South Dakota |Qwest Qwest $0.50 NIA N/A Providertariffed coin rate § 210 $ 055|% 3.18 No
18| New Mexico | Qwest Qwest $0.50 N/A N/A_ [Providermarketbasedcoin rate $ 198 § 055|§ 3.03 No
19| Alaska Evercom __|Verizon NIA $ 034|% 013 $ 150 $ 301 N/A__|Evercomonly inmate phone providerin Alaska
. BellSouth/
20| Mississippi Cap BellSouth $0.50 N/A N/A Providertariffed coin rate $ 250 $ 3.00 Yes |Capped at BOC rate
21| Kentucky BellSouth | BellSouth $0.50 N/A NIA __ |Providertariffed coin rate $ 250 $ 3.00 No |Not Regulated; HB 337
22| Colorado Qwest Qwest $0.50 N/A N/A Providertariffed coinrate $ 185 $ 055[% 290 No |Deregulated as of June 6th, 2003.
23 Montana Qwest Qwest $0.50 NIA N/A Provfder marketbasedcoin rate $ 2.00 $ 0268 276 Yes |Capped at commission benchmarks
24|NewYork  [Verizon  [Verizon NIA $ 01013 - $ 175 $ 275 No
25| Utah Qwest Qwest $0.50 N/A N/A Providertariffed coin rate $ 225 $ 275 No
No cap on usage. Surcharge: $2.15 per-callcollect - Staff
26| West Virginia__|Verizon Verizon $0.50 N/A NIA Providermarketbasedcoin rate $ 200 $ 025|3% 275 Yes _|Imposed
27| Maine Verizon Verizon NIA $ 018|% 0.14 $ 130 § 274 No
28| Geomia Cap BellSouth | $0.50 NIA NIA __[Providermarketbasedcoinrate $§ 220 $ 270| Yes [Commissioninmate ratecaps
29| South Carolina | BellSouth | BellSouth $0.10. N/A N/A Providertariffed Inmate rate $ 250 $ 260 Yes | Only the surcharge is capped
30| Orenion Qwest Owest $0.73 N/A N/A Providertariffed Inmate rate $ 130 $§ 055|% 258 No
31| Minnesota Qwest Qwest $0.70 NIA NIA ! $ 130 $§ 055|8% 255 No
32 iowa Qwest Quest $0.74 NIA NIA $ 1.26 $ 055/$ 255| Yes |CappedatBOC rate. Nocap for LocalCalls.
33 Ohio SBC SBC $0.50 NIA NIA | Providermarketbased coinrate $ 175 $ 225 Yes |[$0.36/min +$2.75 surcharge- 04-1785-TP-ORD; 12/29/05
BellSouth/
34| Florida CAP BellSouth $0.50 N/A N/A Providermarketbasedcoin rate $ 175 $ 225 Yes | Commission rate cap - BellSouthrates match cap
35| Delaware Verizon Verizon $0.50 NIA N/A | Provider marketbasedcoin rate $ 175 $§ 225 No
36| Vermont Verizon Verizon $0.50 N/A NIA | Providermarketbasedcoin rate $ 165 $ 215| Yes |CappedatLECtariff rate
37| Pennsylvania | Verizon Verizon $0.07 NIA - NIA $ 175 $ 025|3% 207 Yes |Capped max. rate of LEC or IXC
38| Arizona Qwest Qwest $0.50 NIA | Providertariffed coin rate $ 145 $ 1.95| Yes |CappedatLEC tariff rate
39 Idaho Qwest Qwest $0.35 N/A N/A Providertariffed coin rate $ 1.30 $ 026|s 191 No
40 Nevada SBC/Cap | SBC NIA $ 014|$ 0.05]| Providermarketbasedcoinrate $ 100 $ 024|$ 183 Yes |Commissionratecap
41| Alabama BeliSouth | BellSouth|  $0.50 NIA N/A $ 125 $§ 175 Yes
Hawaiian | Hawaiian No specific rates caps are stated. However, they must matchthe
42 Hawaii Telcom Telcom $0.50 NIA N/IA Providertariffed coin rate $§ 120 $ 170 No | providers tariffed rates. (§6-82-60)
43 Washington | Qwest Qwesi N/A N/A NIA $ 139 $ 026|$ 165 No | New 50150 Rules regarding Rate Quoting. No Caps
44'North Carolina | BellSouth | BellSouth|  $0.2427 N/A NIA § 140 $ 165 Yes | Capped at LEC tariff rate
45 New Hampshiré Verizon/Can | Verizon $0.50 N/A NIA | Providermarketbasedcoin rate $ 105 $ 155] Yes |CappedatVerizon's rates for similar services
46 New Jersey | Verizon |Verizon NIA $ 009[3$ 005 $ 126 $ 153 No
47 Tennessee Commission| BellSouth $0.50 N/A N/A Providermarketbased coin rate $ 1.00 $ 150 Yes | Commission local inmate cap: $1.50/call
49 Maryland Verizon Verizon $0.50 N/A N/A Providermarketbasedcoinrate $ 060 $ 025|% 135 No | No Caps
49 Louisiana Cap BellSouth $0.35 See Note| See note | commission cap: $.38 per5 min. $ 063 $ 1.33[ Yes |Commissionrate cap
50 virginia Verizon Verizon $0.50 NIA | Providermarketbased coin rate $ 075 $ 125 No [ Notregulated
National Average $ 289

Source: Technologies Management, Inc.
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PHONE
CONTROLS

= @
Cell Cell

Block 1 Block2
Cell Cell

Block3  Block4

Facility Recording and : : ; ITS
: : Inmate Phone ITS Automated Call | Facility Administration] Monitoring System ‘Local Exchange’ L L Operations Center | ITS Customer Service ITS
Inmate Phone Manual Controls Processor (ACP) Officer Responsibilities| Officer Responsibilities Company . Called Party 24/7 Client Support 24/7 Support Billing Systems
“Dumb” phones with vandal proo! | -On/olf swilches for individual inmale | Basic Functions Basle System Operation Record & Monitor Calls +LEC connects local calls Calfed Party Usico Prompts {Ts Operations Staff will: Customer Servico Staff will: LEC Billing
equipment phones +IXC connects fong distance calls . .
«Automated Call Processor (ACP?) One or more facifity officers per Two or more facllity officers per «Called party answers phone +Manitor automatic polfing/blocking ~Provide 24/7 account setup ~Processing billing records lo LECs
Inmate Volce Prompts ~ACE Automated Operator provides | shift shift cydes 2477 «Bifingual CSRs +Identify off-net and Cods 50 rejecis
voice prampls in multiple languages You have a collect call from {name «Provide call detail reperis on «Cafling plan inquiries «Maintain database for offnet and
+Phone taken off hook - Inmate states name and dials <Trained an eperation of the ITS +Flag calls for system alerts for real of inmata} af {name of faclify requested numbers «Custemer requested blocks Coda 50 rejects
number system fime call manitering and /dstention center). +Block/unblock phone pumber +Secure bill name and address
FPloass dial “zar” plus the nimber «Internal database screening +Answer quastions from inmates and | Ivestigations «Change dial pattems for localiong +Contact cuslomers fo verify biling Direct Bill & Prepaid Accounts
you are calling now. - Number blocks: hamasaing calls, family members +*Reaf time monitoring of inmate For rate information dial twe™ distance calls «Credit applications
witnesses ~ How cails are billed conversations «Analyze line usage fo maintain +Credit checks «Provide 24/7 account selup
+inmate dials number - Free calls to Public Defenders ~Why cails are blocked ~Reconding and playback of inmate Ifyou will accapt dial “fhroe” hone availabilly «Direct account billing and collection +Webstte access for customers to

<a%s call will e placed as & collect
call,

State your name now: (heep)

Your name has been recordsd as
{nams}

i you want fo recard your name again
dial “two*

Ong mamon( while your numberis
being validated

Plsass wait while your numberis
disled

+Called pa;

answers phone and
aceepts cal

Call accepted. Thank you for using
Inmate Communications.
Go Ahgad.

«Atend of call

<e§= have one more minute for your
cal

Yott have fifteen seconds left

-LIDB/BNS database validation query

+LIDB identifies unbillable calls to
C-LEC and wireless numbers, billed
numbers screening (BNS") and
operaling company Rumber {OCN’}
of LEC

+In service date and bill name and
address quary

+ACP determines commect call routing

+0+ o 1+ call conversion

«Call Is compleled

«Call branding with name of facllity
and Inmale’s name

+Called parties with C-LEC and
wireless numbers are nolified fo
open an account to receive calls

«Automated rate quates

«Call time fimits

*3-way call detaclion

*Volce o&._um\ﬁwom_ branding

~Incaming calls blocked

«Fraud digit detection to prevent
secandary dial tone

Recording & Monitoring

~Fulttime, full channef recording and
archiving of conversations

+Real time monitering of inmate
conversalions

+Flag calls for glerts to monitor
conversalions real time

~ Emails or cell phane calls

«Record and playback of inmate
conversations

~Monitor calls by PIN, phene number
ar cell black

«Voice recognifion

+Kay word search

Administrative Terminal
«Allow facility to have direct cantrol

- How to receive calls fo C-LEC and
wireless carrier numbers
«Maintain adminisiration fist of
numbers to be blocked
- Facility numbers
- Judges’ numbers
- Viclims' numbers

+Take requests from the public to
have rumbers blocked

issues

+Accompany TS technicians while in
tacility to service inmale phone
syslems

Manage Call Traffic

One or more facliity officers per
shift

«Maintain negative databasas of
blocked numbers

«Iniliate call traffic reviews

~Flag calls fo specific phone numbers
for review

«Flag calls from various cell blacks to
same phone numbers

Manage Systemn

One or more facility officers per
shir

and access to databases and
information .

«Administer security fevels and
clearance codes

+Digital and mechanicai controls to
tun off individual phones or cell
blacks

+Provide administrative and statistical
reporting

~Implement and remove

istrative blocks

«Flag calls to specific called numbers.

+Flag calls from various Cell Blocks
to same called numbers

~Implement call alers for realdime
cail monitoring and investigation

~Administer PINs to restrict access to
approved numbers enly

for officers to leam to use system

«Faclity officers have full access and
caniro] of system

«Establish security levels and
clearance codes for various officers

«Remove and implament
administrative blacks

«Generate reports and statistical
analysis

+Research and identify call traffic
patlems

conversations

«Burn CDs of conversations for
further review

+Assist [aw enforcement detectives
with engeing investigations related
1o specific inmates

+Respond to subpoenas for call detail
records and recordings

«Catalog and archive backup
recordings

Invastigations

«Initiate cafl traffic investigations

+Flag calis for system alerds for reat
time call monitoring and
investigations

+Manitor inmate conversations real
time

«Bum CDs of conversalions for
further review by Investigators and
use in court cases

To decdine the call, dial “nins” or
hang up now.

+Called parly dials three™ to accept
call
Thank you for using Inmate
Commurications. Go shead.
+Atend of call
You have one more pinute for your
call

You have fieen secondsleft

+Make test calls to requested bill fo
numbers

«Place call alerls

+Provide frequently called number
reporis

«Assist with investigations

iTS Service Techniclans will:

«Provide ongoing training of (acility
officers on ITS system function and
adminisiration as officers are
reassignad

«Repait/replace handse!s/
wmmﬁmaﬂzoaw swilches on phones in
cell blacks )

~Troubleshoot natwork connectivity
issues and repalr them

«Install high-speed modems and
maintain funclionality

*Reselireboot aulomated cal

rocessors When necessary
+Upgrade functions of sofiware and
hardware when necessary

+Repalr and replace defeclive
equipment

QOperation Staf will reguladly assist
faclity to:

+Maximizing system expertise on
administrative terminal functions and

cap: 5

+Maniter recorded canversations and
foburn CDs

+Responding to subpeenas {or
axm_mnm_an of ITS system features,
call detall records and call
recordings

Installation & Expansion of iTS
System

«Site surveys 3

+Phone racommendations based on
ADP and sife survey

«Established network connectivily of
individual inmate phones and facility
administrative ferminals

«Order all phone fines and network
cannections

«install and maintain afl planned
phones, witing and administrative
{erminals at no cost (o the facilty

+Coordinate [TS transition lo minimize
loss of service

«Training of facifity officers on TS
system funciion and administration

+Provide a detailed site survey for
expanding/new sites

«Puil wire for new phones and install

phones

+Customer refund inqulries

setup and manage their account
+Aufomated phone account sefup
and account management
«Credi Verification
«Fraud Control
=Regular account stalemenis via
website or mail
+«Process accaunt refunds




